
True 
Feelings 

You may see a person crying 
because of the softness of his 
heart, while another cries because he has lost hope, 
despaired and demotivated.  

Softness of the heart 
comes from mercy. The 
Messenger of Allah صلى هللا 
 had a very soft علیھ وسلم

heart, he was compassionate not despairing. 

When there is a light of faith in the heart, a firm belief, certainty, the 
love of Allah, then the heart becomes soft. This was the Messenger of 
Allah صلى هللا وعلیھ وسلم. He was soft, gentle and kind even to the ants and 
birds. He felt compassion for everyone. This kind of heart is close to 
Allah.  

How can we reach this softness of heart? 

قال رجل للحسن رضي هللا عنھ : یا أبا سعید! أشكو إلیك قسوة قلبي. قال : أدتھ من الذكر. 
One man gave to Al-Hasan and complained of having a hard heart. He 
adviced him to soften to with dhikr. The more you remember Allah, the 
softer your heart becomes.  

وقد روى أن رجال سأل عائشة رضي هللا عنھا : ما دواء قسوة القلب ؟ فأمرتھ بعیادة المریض، وتشییع 
الجنائز، وتوقع الموت. 

A man came to A’ishah رضي هللا عنھا and asked for a remedy for a hardened 
heart. She told him three things : visit the sick, follow the funeral, and 
expect death to come. All these actions make you remember the 
akhirah.  

قال إمام ابن القیم : لكل شيء جالء ، وإن جالء القلب ذكر هللا عز وجل. وال ریب أن القلب یصًدا كما یصًدا 
النحاس والفضة وغیرھما، لجالؤه بالذكر، فإنھ یجلوه حتى یدعھ كالمرأة البیضاء، فإذا ترك صًدا، فإذا ذكر 

جاله.  
Imam Ibn Al-Qayyim said : 
there is a way to clean everything, and the way to clean the 
heart is by the remembrance of Allah. There is no doubt 
that the heart rusts just like copper and silver and other 
precious metals. The remembrance of Allah removes the 
rust, and polishes the heart until it becomes who,r and 
shiny like a mirror. If the remembrance is neglected, then 
the rust will reappear. So purify the heart with dhikr, to 
remove the debris and make it clear and shiny.  

The heart becomes rusty with two things, negligence and 
sins. To remove the rust, you need two things, istighfar and 
dhikr. When you see yourself not having mercy and 
comparison for others, use this remedy.  

When the Messenger of Allah صلى هللا علیھ و سلم fled from 
Makkah, escaping the polytheists who were bent upon 
killing him, he was accompanied by his dearest friend Abu 
Bakr As-Siddiq رضي هللا عنھ. They hid in the cave of Thaur, 
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رقة القلب فإنها من الرحمة. قد 
كان رسول اهلل صلى اهلل عليه و 
سلم أَرقَّ الناس قلبًا، وأبعدهم 

من الَجزَع، فرِقَّة القلب رأفٌة 
ورحمٌة. فإذا أشرق فيه نور 

اإليمان واليقني بالوعد، وإمتالء 
من محبة اهلل وإجالله، رقَّ 

وصارت فيه الرأفة والرحمة، 
فتراه رحيما رقيق القلب بكل ذي 

قربى ومسلم، يرحم النملة في 
حجرها، والطير في وكره، فضال 

عن بني جنسه، فهذا أقرب 
القلوب من اهلل تعالى. كيف 

السبيل إلى رقة القلب وإنكساره، 
فال يكون ذلك إال بتشخيص دائه 

وعلته، والعزم على قلعها من 
القلب واجتثاثها.  

وصدأ القلب بأمرين : بالغفلة 
والذنب.  

وجالؤه بشيئني : باإلستغفار 
والذكر.  

الجزع : إظهار ما يلحق املصاب 
من املضمض والنعم.  

وقال ابن فارس : هو انقطاع 
املنة عن حمل ما شاء اهلل نزل.  

قال العيني : لم يصبر على 
األلم.  

إاِلَّ تَنُصرُوهُ فََقْد نََصرَهُ اهللَُّ إِذْ أَْخرََجُه الَِّذيَن َكفَرُوا 
ثَاِنيَ اثْننَْيِ إِذْ ُهَما ِفي اْلَغاِر إِذْ يَُقوُل لَِصاِحِبِه اَل 
تَْحزَْن إِنَّ اهللََّ َمَعنَا ۖ فَأَنزََل اهللَُّ َسِكينَتَُه َعَليِْه َوأَيََّدهُ 

فَْلىٰ ۗ  ِبُجنُوٍد لَّْم تَرَْوَها َوَجَعَل َكلَِمَة الَِّذيَن َكفَرُوا السُّ
وََكلَِمُة اهللَِّ ِهيَ اْلُعْليَا ۗ َواهللَُّ َعِزيزٌ َحِكيٌم 

If you do not aid the Prophet - Allah 
has already aided him when those who 

disbelieved had driven him out [of 
Makkah] as one of two, when they were 

in the cave and he said to his 
companion, "Do not grieve; indeed 

Allah is with us." And Allah sent down 
his tranquillity upon him and 

supported him with angels you did not 
see and made the word of those who 

disbelieved the lowest, while the word 
of Allah - that is the highest. And Allah 

is Exalted in Might and Wise 
سورة التوبة  

9:40



and Abu Bakr As-Siddiq رضي هللا عنھ was very sad, so the Messenger of Allah صلى هللا علیھ و سلم consoled him, 
assuring him that Allah was with them, and He gave them victory, by sending tranquility upon them, 
and angels to aid them. By His might and wisdom, Allah brings everything together.  

From the Christians, there are those who are affected by the 
Qura’an. When they hear it, they realize it’s the truth, and they 

weep.  

The soft heart is apparent in 
actions. When the Messenger 
of Allah صلى هللا علیھ و سلم and the 
Sahabah رضي هللا عنھم prepared 
for battle, there were some of 
them who were destitute, and 
didn’t have a mount to ride in 
battle, so they couldn’t 
participate in it, and this 
made them weep copiously.  

Softness of the heart shows 
care and mercy.  

Despair is not connected to faith and mercy. It strikes and breaks. 
The person who despises is discouraged. His tears are not for the 
right reasons. For example, two people who could not go to battle, 
both were crying, but one 

was crying because he had a soft heart which was aching 
because he couldn’t do the good deed, and the other was 
crying because he thought Allah didn’t like him, and was 
rejecting him. This is thinking badly of Allah. Despair 
disconnects and disables.  

This demotivation is in the nature of the human being who 
doesn’t pray. Those who pray can suppress this 
hopelessness when they are faced with difficulties, such as 
poverty and sickness. He will not be patient during trials.  

The soft heart shows faith, while the despair shows a lack 
thereof.  

َوإِذَا َسِمُعوا َما أُنِزَل إَِلى الرَُّسوِل تََرٰى 
ا َعرَفُوا ِمَن  أَْعيُنَُهْم تَِفيُض ِمَن الدَّْمعِ ِممَّ
اْلَحقِّ ۖ يَُقوُلوَن َربَّنَا آَمنَّا فَاْكتُبْنَا َمعَ 

اِهِديَن  الشَّ
And when they hear what has 

been revealed to the Messenger, 
you see their eyes overflowing 

with tears because of what they 
have recognized of the truth. 
They say, "Our Lord, we have 
believed, so register us among 

the witnesses 
سورة المائدة  
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واََل َعَلى الَِّذيَن إِذَا َما أَتَوَْك لِتَْحِمَلُهْم ُقْلَت 
اَل أَِجُد َما أَْحِمُلُكْم َعَليِْه تَوَلَّوا وَّأَْعيُنُُهْم 
تَِفيُض ِمَن الدَّْمعِ َحزَنًا أاَلَّ يَِجُدوا َما 

يُنِفُقوَن 
Nor [is there blame] upon 

those who, when they came 
to you that you might give 

them mounts, you said, "I can 
find nothing for you to ride 

upon." They turned back 
while their eyes overflowed 
with tears out of grief that 

they could not find 
something to spend [for the 

cause of Allah ] 
سورة التوبة  

9:92 

إِنَّ اإْلِنَساَن ُخلِقَ َهُلوًعا 
Indeed, mankind was created anxious 

رُّ َجزُوًعا  ُه الشَّ إِذَا َمسَّ
When evil touches him, impatient 

ُه اْلَخيُْر َمنُوًعا  َوإِذَا َمسَّ
And when good touches him, 

withholding [of it] 
إاِلَّ امْلَُصلِّنَي 

Except the observers of prayer  
سورة المعارج  
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